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Frankfurt, Tuesday 25th of August, 2009 - Comarch organizes BSS/OSS Workshops in DACH countries and discusses the key
business challenges currently faced by telecom operators
  
  This year’s edition of the Comarch BSS/OSS Workshops will be held in Düsseldorf on the 6th of October, in Bonn on the 7th
of October, in Vienna on the 13th of October and in Bern on the 15th of October and is dedicated to current customers and
potential clients.
  
  The event is organized in order to provide an opportunity for networking between experts representing the communications
industry and to develop new solutions aligned with more and less common challenges together. The workshops will also be an
efficient platform for exchanging experiences and shedding new light on the following hot topics: optimizing operations costs
through implementing modern inventory software with integrated process quality management, challenges in the area of
CRM/customer service & support, introducing customer-centric service assurance, innovative application of ontologies in
OSS, performance data visualization and aggregation as well as real-time revenue assurance in wholesale.
  Comarch has a comprehensive portfolio of solutions that have evolved over the past 16 years basing on the demands
specified by customers for best responding to the current market needs and becoming even more efficient tools for CSPs’
businesses. Workshop attendees will be able to define clear-cut requirements and new challenges and in turn drive the
development of our offering. 
  - Comarch experts along with leading regional and international operators will be discussing current business models and
potential improvements of business processes to achieve synergies across operations. Novel trends and challenges are certain
to emerge during the discussion that will foster future cooperation and offer developments ensuring cost cutting and business
agility on the operator’s side. - says Piotr Piatosa, VP Telecommunications, Member of the Board, Comarch SA.
  About Comarch 
  Since 1993, Comarch has been specializing in designing, implementing and integrating solutions and services for
telecommunications operators. Experience gained throughout this period, in addition to its knowledge of the latest industry
trends led to the development of a wide customer portfolio that spreads across 4 continents and includes the biggest market
players: T-Mobile, Vodafone, Telefonica O2 as well as MVNO operators such as Auchan Telecom, France. Comarch
customers’ satisfaction has always been the strongest confirmation of the quality of its solutions in the areas of billing and
inter-partner settlements, as well as management of telecommunications networks and services. Comarch’s offering for telecom
operators is primarily addressed to Fixed, Cable and Broadband Operators, Mobile Operators, Wholesale Departments,
MVNO/MVNE Operators, ISPs and VoIP Operators and Content Providers and IPTV Operators. More information can be
found at: www.comarch.eu/telecommunications.
  
  Comarch is a global IT business solutions provider specializing in forging client relationships to maximize customer
profitability and optimize operational and business processes. Comarch’s primary advantage lies in the extensive domain
knowledge accumulated in our software products which we use to deliver and integrate sophisticated business IT solutions.
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