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Leeds UK, 29th May 2009 — pbxnsip, a leader in SIP-based IP PBX software for Microsoft Windows, MAC and Linux
environments, today announces the long awaited release of their NEW Leeds and London training suites, in response to
increased growing demand from partners and resellers needing advanced IP PBX, VoIP, SIP and Microsoft product training.
The initiative will to strengthen the partners knowledge base and create a new vertical for converged IP telephony solution
utilising pbxnsip. The training suites are geared up to offer partners the opportunity to learn not only about pbxnsip but also
about Microsoft applications such as Office Communications Server and Exchange Server, as well as 3rd party vendor
applications and compatible hardware products such as Snom, Polycom, Cisco and Linksys IP Telephones, plus gateways from
ratified vendor partners such as VegaStream, Sangoma, Patton, Quintum, Audiocodes, Skype, Teles and Mediatrix. This new
initiative will complement the pbxnsip IP PBX product offering greatly and its array of the latest [P PBX features can be used
to their full advantage once partners know where to place the solution and how to utilise its services and functionality.

The new state of the art training and demonstration suites are part of the pbxnsip “VoIP education initiative’ to help partners
and customers both understand the IP industry and to help the convergence between tradition telecommunications and IP
telephony technology. pbxnsip have been leading the IP PBX industry for many years and are seeing an increasing demand for
legacy telephone systems engineers and PABX resellers and installation companies to enter the VoIP or IP PBX market.

“Dates have already been set for the next 6 months for pbxnsip, Microsoft, SIP and VoIP training sessions and we have
already seen a great response from our resellers and distributors who are willing to travel from all over world to attend
seminars and demonstrations, held by our expert training and support team. I'm very excited for Q2 and Q3 2009 as I'm sure
we will see yet another improvement in channel performance, following the training and support we are offering our partners.
I think that our commitment to showing that channel that we are willing to invest time and money back into them will be a
great driving force to work closely with them in procuring good long term business cliental”’, commented John Bennett,
European Sales Director at pbxnsip Europe Ltd.

“Our new training division will complement the range of IP related services we are planning on releasing in 2009. We are
responding to the many requests from partners who said they wanted professional on-site and classroom based training
services for their employees, engineers and sales executives. This was particularly expressed by partners who have changed or
migrated from different backgrounds other than IP, or customers with new requirements outside the traditional telecom field
who wish to learn how to manage their equipment”, added Jonathan Greenwood, CEO at pbxnsip Europe Ltd.

About pbxnsip

pbxnsip (Www.pbxnsip.eu.com) makes SIP-based Private Branch Exchange (PBX) telephone systems. The Session Initiation
Protocol (SIP) is used to talk to attached devices like telephones, PSTN gateways and SIP service providers. The pbxnsip PBX
is used to put the components from different vendors together in an enterprise communication system. Customers benefit from
a modern PBX feature set that includes mobility support, computer telephone integration, and vendor independency. pbxnsip
also respects the security requirements of a business critical application. Customers may run the PBX on Microsoft Windows,
Mac and Linux-based servers and on embedded appliances. pbxnsip Inc was incorporated in 2005 and is located in Andover,
Massachusetts, USA and pbxnsip Europe Ltd was created in 2008 and is located in Leeds, United Kingdom.
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