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In Growing Brazilian Telecom Market Sangoma offers unmatched support and expertise for Latin American telephony
protocols
  
  SAO PAULO, BRAZIL and TORONTO, CANADA – (May 20, 2009) – Shopnetworks and Sangoma Technologies
Corporation (TSXV: STC) today announced their distribution agreement for the Brazilian market. Shopnetworks will increase
the number of resellers, system integrators, and solution providers with access to Sangoma telecom products in Brazil. Armed
with Sangoma’s voice cards, SIP gateways, SS7 software and call progress analysis software in their portfolio, Shopnetworks
plans to target PBX resellers, contact center and carrier system integrators.
  
  “Sangoma brings unique value to resellers, integrators, and solution partners in Brazil, with its strong support of local
network technologies as well as outstanding price/performance points,” said Flávio Eduardo de Andrade, General Manager of
Shopnetworks. “We also like the fact that Sangoma’s focus is on building great connectivity hardware and software products,
not in creating applications that compete with our solution partners, like others in the industry.” 
  
  As a long-time developer for, widely used Latin American telephony protocol stacks, including stacks for MFC/R2, Sangoma
has unmatched support capabilities for relevant telephony protocols in Brazil, Protocol stacks enable applications to interface
with a local network or telephony equipment, and these protocols vary from country to country. Sangoma was the key sponsor
for the development OpenR2, an open source MFC/R2 protocol stack now used within the Asterisk open source telephony
platform. Subsequently, Sangoma hired the lead developer of this project, Moises Silva. 
  
  “Brazil is a key market for Sangoma’s telecom products,” said Serge Forest, vice president of marketing at Sangoma. “Our
long time leadership in the development of LATA telephony protocols, and now the addition of Shopnetworks as a key
distributor, position us very well for solid growth in Brazil.”
  
  Shopnetworks will complement product sales with training and support services, providing a single point of contact to
solution vendors in Brazil.
   
  About Shopnetworks
  Shopnetworks is a company created specially to work in the value added distribution market segment.  Besides the advanced
logistics the company offers training and technical support for its resellers.  The company is dedicated to the network
convergence market,  including voice over IP solutions using open source software. Additional information can be found at 
www.shopnetworks.com.br.
  The TSX Venture Exchange does not accept responsibility for the adequacy or accuracy of this release.
  Keywords/tags: PBX, PBX Appliances, Sangoma Voice Cards, Open Source, SS7, Call Centers, SIP.
  
  About Sangoma Technologies Corporation
  Sangoma is the premium provider of voice and data connectivity components for software-based communication
applications. Sangoma’s data cards, voice cards, gateways and connectivity software are used in leading PBX, IVR, Contact
Center and data communication applications worldwide. The product line represents a comprehensive toolset for deploying
cost-effective, powerful, and flexible software communication applications.
  
  Founded in 1984, Sangoma Technologies Corporation is publicly traded on the TSX Venture Exchange (TSX VENTURE:
STC). Additional information on Sangoma can be found at: www.sangoma.com.
  
  Media Contact:
  Rivka Tadjer
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