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Ft. Lauderdale, FL/March 30, 2009 – Strax Rejuvenation® announces the results of a customer satisfaction survey of existing
and past clients conducted February 28 – March 3, 2009 via telephone by a third party polling company.  The results
demonstrated a high level of customer satisfaction with the Strax Rejuvenation® physicians and staff and the overall
procedures conducted by Strax Rejuvenation®.  The phone survey was conducted as part of Strax Rejuvenation®’s overall
efforts to strive for stronger customer satisfaction.

 “Our number one aim at Strax Rejuvenation® is to provide outstanding service to all of our clients throughout their
experience at Strax Rejuvenation®,” said Albert Auer, VP of Operations.  “I am very pleased at the strong degree of
satisfaction at our team’s professionalism and outstanding procedures for our customers.  We will continue to strive to always
exceed our client’s expectations.”

 The survey found that 80% of respondents were pleased with the professionalism and extreme courtesy of the Strax
Rejuvenation® staff and 86% responded that the physicians and staff made them feel comfortable throughout their experience
at Strax Rejuvenation®. 93% of patients responded that their procedure was adequately explained to them. Additionally, an
overwhelming number of respondents expressed strong satisfaction with their procedures, would use Strax Rejuvenation®
again in the future, and would recommend Strax Rejuvenation® to their family and friends.

 Strax Rejuvenation® is a premier cosmetic surgery facility in South Florida. Focusing solely on cosmetic procedures, Strax
Rejuvenation® surgeons provide the very best in aesthetic surgery to their patients.  With a broad range of services tailored to
meet patients’ aesthetic needs, Strax Rejuvenation® helps create a program that rejuvenates patients’ youthfulness and
vitality. For more information or to schedule an appointment at Strax Rejuvenation and Aesthetics Institute®, call
954-749-3040 or visit www.straxrejuvenation.com.
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