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IATA, the prestigious Geneva-based organization that represents and serves the worldwide air travel industry has selected
Symetrix to produce its new server room in Montreal

Montreal, Canada — August 25, 2008: Symetrix, a Canadian leader in data centre design, recently completed a turnkey server
room project for IATA’s offices in downtown Montreal. Symetrix’s solution included complete project management as well as
procurement and installation of equipment in a high density zone using APC hardware, in-line air conditioning, fire
suppression, laser detection and surveillance camera systems. With this solution, Symetrix has allowed IATA to improve its IT
operations thanks to a reliable, high-performing and upgradeable data centre infrastructure.

“The air transport industry is faced with growing challenges due, among other reasons, to market globalization and
heightened security needs,” explained Eric Gagnon, operations manager of the IATA server room. “Symetrix understood the
IT challenges our organization faces thanks to its expertise in engineering, procurement and construction of cutting-edge data
centres. Moreover, the project was completed on schedule, allowing us to return to our core activities quickly.”

The new IATA server room was a significant challenge due to the lack of space in which to install an ultra-high pressure
water network (300 psi) needed for the air conditioning system. Symetrix therefore chose an APC high-density zone with a
chilled water cooling system. An in-line air conditioning system including air conditioning units, computer cabinets and
electrical distribution systems (PDU), allowed the company to resolve the problem and also improve the efficiency of cooling
systems and reduce the amount of energy needed to maintain servers at their optimal operating temperature. Installation was
designed to be upgradeable, providing IATA with extra capacity for future expansion projects.

“We are extremely proud to have been selected by an organization as prestigious as IATA given the strategic importance of
the reliability of their computer systems,” said Martine Lévesque, vice-president of operations at Symetrix. “IATA is one of
the largest air industry players in the world, accounting for 93% of international air traffic, which is why the organization
needed to have a flawless computer infrastructure. We therefore offered IATA a 3-year contract for all the equipment of the
new server room. The contract includes certified technician service with a 4-hour response time 24 hours a day, 7 days a week
allowing us to remain attuned to our client’s needs while providing after-sales service.”
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Operations Manager — Server Room
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INTERNATIONAL AIR TRANSPORT ASSOCIATION

About Symetrix

Founded in 1998, Symetrix is a professional services firm specializing in data center turn key solutions. Symetrix supplies
mission critical environments with reliable, scalable infrastructure designs and technologies as well as all collateral services.
Symetrix offers cost-effective solutions that ensure optimal use of space, technology and equipment in new or updated
computer environments. Symetrix proposes a full range of innovative products to suit the customer needs and growth rate,
including state-of-the-art equipment and modular design that will evolve with future requirements. (Go to
www.symetrixcanada.com for more information.)

About IATA

For more than 60 years, IATA has developed commercial standards for the air transport industry. Today, IATA’s mission is
to represent, lead and serve the industry. The organization is made up of approximately 230 airlines, including the main cargo
and passenger carriers, representing 93% of international air traffic. IATA’s priorities for 2008 are security, the environment
and simplifying the organization’s operations. (Go to www.iata.org for more information)

You can find this press release here
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