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Owner Keith Paul has made customer satisfaction his number one priority since opening his business 1996

 Having a professional bring new life to home improvement projects, fix-it jobs, and the occasional ‘honey-do’ tasks is the
main appeal of HandyPro Handyman Services, Inc. servicing Ann Arbor. Owner Keith Paul has made customer satisfaction
his number one priority since first opening his business with his wife Debra in 1996.

 He said he was inspired to start the business by a contractor who ripped off Debra’s grandmother. Keith knew that
homeowners deserved to have work done on their homes by honest, experienced, and reputable people. That’s why it is
important to gain the trust and respect from every customer. After all, HandyPro contractors are invited guests into people’s
homes and they take that responsibility very seriously.  “Homeowners are letting us into their homes — it is a very personal
thing,” Keith said. “We take it as an honor that people would trust us in their homes.”

 For that and many other reasons, HandyPro employees are carefully screened and go through an intense training session,
including hands-on and classroom training. Keith and the other franchised HandyPro Handyman Services in Minneapolis,
Honolulu, Baton Rouge and Dallas are licensed builders and everyone who works for them are approved by the states they
work in. All franchisees are fully bonded and insured.

 HandyPro currently employs 13 technicians who specialize in all types of home improvement projects such as drywall
repairs, painting, caulking, and gutter repairs. Keith said that his company’s specialty “is completing a homeowner’s ‘to-do’
list.”

 The success of HandyPro Handyman Services is shown in the recent sales figures. July 2007 was the company’s best month in
their history. That’s an interesting statistic considering the slumping Michigan economy. But Keith said that a down economy
is often good for his business.  “People are not selling their homes in this economy; they are upgrading them,” he said. “They
are putting in new doors, drywall repairs, shelving, bathroom remodeling, shower tiling, painting, etc.”

 But if customers plan to sell their homes, HandyPro Handyman Services is also the place to turn to. Keith said that cosmetic
fixes to a home are “the best thing you can do. Painting is usually the best return on your investment. New fixtures, ceiling
fans, updated lighting, and even ensuring that every door opens and closes can be very important, too. In Michigan you have to
make your house stand out.”

 He added that his same customers will call 2-3 times each year with requests for something as simple as hanging a picture to
remodeling a bathroom. HandyPro Handyman Services’ customers are given a one-year guarantee with every job, too.
  With the fall season approaching, Keith’s technicians will be busy remodeling bathrooms and basements, painting, making
them ready for the customer’s holidays. He hopes that customers keep the phones ringing because he wants to keep his crew
busy. “If we take good care of our staff they, in turn, take good care of our customers,” he added. “And we have a great staff.”

 Tips from HandyPro Handyman Services — Before choosing any company to work in your home, Verify insurance, Get all
estimates in writing, Check references, Verify license, Research company; see how long they’ve been in business-A guarantee
is as good as the company.

 HandyPro offers affordable solutions to a wide variety of building repairs and maintenance.  They offer convenience to
homeowners at a level of service they deserve- Guaranteed!!  Find out more at www.handypro.com
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 HandyPro Handyman Service
  995 South Main
  Plymouth, MI  48170
  800-942-6394
  Email:  office@handypro.com
  Website:  www.handypro.com
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 HandyPro® specializes in helping the homeowner, business or property manager to have minor repairs and maintenance jobs
completed professionally, in a timely manner, and guarantees the work to the customers satisfaction. HandyPro® offers
affordable solutions to a wide variety of building repairs and maintenance. We offer convenience to homeowners at a level of
service YOU deserve- Guaranteed!!
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