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This year’s edition of Comarch OSS/BSS User Group will be held on 24th of March 2010 in Diisseldorf, Germany and will be
co-organized with the OSS Customer Experience Exchange Track for Comarch OSS users.

The agenda of this year’s edition is full of exciting and thought-provoking content evolving around such hot industry topics as
M2M, mobile services and applications, next generation network planning, network assurance, B2B gateway and more.
Presentations will be based on real-life business cases to show how great concepts work in practice.

The speakers will represent Comarch customers and prospects such as Vodafone D2, Telefénica O2 Germany, T-Mobile
International, E-Plus Germany, Cable & Wireless, OnePhone Services, Polkomtel SA, 6GMOBILE.

The BSS, CRM and Mobile applications track will be enhanced by two presentations held by analysts. Nancee Ruzicka,
Senior Research Analyst at Stratecast (a Division of Frost & Sullivan) will provide insight into M2M as a new business
opportunity and Glen Ragoonanan, Senior Analyst at Analysys Mason will guide you through the trends in mobile services
and applications.

For more information about the 6th annual Comarch OSS/BSS User Group please visit the event’s official website:
usergroup.comarch.com.
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About Comarch:

Comarch is a leading global supplier of key industry standard compliant software solutions and services for
telecommunications service providers. One of the company’s fundamental distinguishing factors is our focus on the flexibility
and configurability of our solutions, which are developed in-house and customized to suit the specific needs of our customers.
Our solutions are business driven, and have evolved since the company’s inception in 1993, based on customer demand. With
17 years of experience, Comarch is expert at the design, implementation, as well as integration of our solutions and services.
We are proud to work with customers from four different continents, including some of the market’s largest players, such as
T-Mobile International, Vodafone Germany, Telefénica O2 Germany, as well as MVNO operators such as Auchan Telecom,
France. Comarch’s unique and cost-effective solutions allow our customers to provide the highest quality of service to their
markets, ensuring their clients’ satisfaction and continued patronage. The satisfaction of Comarch’s customers has always been
the strongest confirmation of the quality of its solutions in the areas of billing and inter-partner settlements, as well as
management of telecommunications networks and services. Comarch’s solutions for telecom operators are intended for Fixed,
Cable and Broadband Operators, Mobile Operators, Wholesale Departments, MVNO/MVNE Operators, ISPs and VoIP
Operators, Content Providers and IPTV Operators and Satellite Service Providers.

More information at: telecoms.comarch.com.
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