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Essex, United Kingdom (Feb 26, 2010) - Leading fancy dress costumes supplier, Props n Frocks, emphasise their dedicated
Customer Care Department and secure online services in terms of business priorities, in order to offer outstanding customer
service to clients.

Available for contact 7 days a week, the Customer Care Department at Props n Frocks offer a service that is undoubtedly
second to none. Their aim to provide the best possible customer service to those looking to purchase or hire fancy dress
costumes is highlighted by the fact that they have made themselves so accessible to the public, whether telephone or email is
the contact method of choice.

Props n Frocks also empathise with people that may be apprehensive about purchasing anything online, as it is a process that
involves revealing a considerable amount of personal information. They are proud to announce that they take all of the security
measures possible in order to keep their website safe, and customers can shop in complete confidence knowing that the
website is scanned daily by 'Stop The Hacker'; a service used to safe-guard websites and keep them secure.

"It is essential requirement that our service is as safe, secure and accessible as possible for people wanting to conduct business
with us," comments Head of Department Kelly Collinson. "We realise that it is the customers that make Props n Frocks
successful, so they deserve to have the confidence of knowing that they are browsing a secure website and can simply pick up
the phone or send us a quick email should they have any queries."

To find out more about Props n Frocks and to see their immense range of fancy dress outfits, visit www.props-n-frocks.co.uk
or call 01245 327156.

Props n Frocks is the leading fancy dress shop in Essex. Established in 1998, they have been providing top quality couples
fancy dress costumes, men's and ladies fancy dress and accessories to UK customers ever since. Using both their online store
and a retail outlet, they pride themselves on understanding customer needs and matching them with the perfect costume.
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