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Berlin/Madrid, 26 January 2010 — The Spanish translation company Hermes Traducciones has announced the introduction of
Plunet BusinessManager as the company's central solution for business and translation management.

As one of the leading companies on the Iberian Peninsula with offices in Madrid and Malaga, Hermes consistently sets
highest quality standards during the planning, management and controlling of translation projects.

"We decided to opt for Plunet because we had project management and financial controlling data coming from different
sources, which resulted in a slower operation. With Plunet we have been able to consolidate all these data and made them
compatible with our translation project workflow based on the European Quality Standard EN 15038 for translation services
and on our proprietary quality and productivity system. This Plunet-based solution platform will help us greatly increase our
productivity thanks to the time we will save in management tasks”, explains Juan José Arevalillo, CEO of Hermes
Traducciones.

Bastian Enners, Plunet Sales Manager for Europe, adds: "We are thrilled to welcome Hermes Traducciones as a new
customer. With the Plunet BusinessManager, it is possible to optimize all business-related processes at translation companies.
From sales and marketing, through project management and on to financial controlling and senior management, our solution
increases productivity and cost-effectiveness right across the company. Hermes will no doubt enjoy the long-term benefits of
this."

About Plunet
Plunet develops and markets the business and workflow management software "Plunet BusinessManager" - one of the
world's leading standard software solutions for the translation and localization industry.

Plunet BusinessManager provides a high degree of automation and flexibility for professional language service providers and
translation departments. On a web-based platform, Plunet integrates translation software, financial accounting and quality
management systems. Various functions and extensions of Plunet BusinessManager can be adapted to individual needs within
an arbitrary modular construction system. Basic functions comprise, among other things, quote, order and invoice
management including comprehensive financial reports, flexible job and workflow management as well as deadline, document
and customer relationship management. For more information please visit: www.plunet.de

About Hermes Traducciones

Hermes Traducciones y Servicios Lingiiisticos, SL, established in 1991, is a leading Spanish translation and L10ON company,
specialising in software and hardware localisation and also undertaking a broad range of other translation projects. Hermes
Traducciones keeps a double certification under the quality EN 15038 and ISO 9001 standards, and also has the certification
of linguistic quality issued by the prestigious organization Fundéu-BBVA (www.fundeu.es). Comprehensive in-house
translation teams including translators, reviewers and linguists; deep expertise in Spanish and Portuguese; CAT tools, and the
commitment to our customers allow us to deliver full cost-efficient, reliable and high-quality services. Furthermore, Hermes
Traducciones maintains a close relationship with Spanish universities by giving academic lectures in Translation &
Interpreting, post graduation courses, trainee programmes, localisation and applied technology seminars and sponsoring
conferences and translation-related events, etc. If you require further information, please visit our web site at
www.hermestrans.com.
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