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MetricStream CEO to Discuss "New Directions and New Tools for Suppliers and Supply Chain Management" at the First
Annual Silicon Valley Quality Conference

MetricStream, Inc., the market leader in enterprise-wide Governance, Risk, Compliance (GRC) and Quality Management
solutions, today announced that it is participating in First Annual Silicon Valley Quality Conference organized by the
American Society for Quality (ASQ). The conference is being held on October 23rd, 2009 at The Techmart, Santa Clara,
California.

The ASQ Silicon Valley Section 2009 Quality Conference has a theme of “The Road to Quality Excellence” and will look to
address the primary challenges of achieving process and product excellence. The event will include presentations from experts
and professionals from the industry, covering the key elements in achieving organizational change and management’s role in
managing the process and maintaining momentum. It will also look to discuss the best practices, tools and templates,
analytical approaches to complex problems and key results. Further, there is a discussion of an integrated learning model and
curriculum needed to achieve a learning organization to drive the goals of performance and quality excellence.

At the conference, Shellye Archambeau, Chief Executive Officer (CEO) at MetricStream, will be part of a panel, along with
senior Quality and Analytics professionals from NetApp, Seagate Technologies, Harrington Institute and ActiveMiner to
discuss “Quality - New Directions and New Tools for Suppliers and Supply Chain Management”.

Globalization is accelerating, leading to large structural shifts for global supply chain organizations and new challenges to
successfully manage supply chain performance. Supply chain management improvement is currently being driven by the need
to constantly improve product quality and customer service. The constraint of complying with stringent product and process
quality norms for regulatory compliance adds a unique dimension to supplier quality management.

MetricStream delivers easy-to-use software solutions for quality, compliance, audit management and supply chain
governance. The integrated supply chain governance solution allows companies to manage different aspects related to their
suppliers including supplier performance, supplier quality, supplier risk and vendor risk. MetricStream’s industry-leading
solutions also allow the flexibility to adapt the system for diverse business needs and the maturity of its technology is a critical
success factor in large-scale global deployment scenarios.

About MetricStream

MetricStream is a market leader in Enterprise-wide Governance, Risk, Compliance (GRC) and Quality Solutions for global
corporations. MetricStream solutions are used by leading corporations such as Pfizer, Philips, NASDAQ, UBS, SanDisk, BP,
Subway, Fairchild Semiconductor, Hitachi and TaylorMade-Adidas Golf in diverse industries such as Pharmaceuticals,
Medical Devices, Automotive, Food, High Tech Manufacturing, Energy and Financial Services to manage their quality
processes, regulatory and industry-mandated compliance and corporate governance initiatives, as well as by over a million
compliance professionals worldwide via the www.ComplianceOnline.com portal. MetricStream is headquartered in Palo Alto,
California and can be reached at www.metricstream.com.
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